


MAINTENANCE NOTE: Change your mop water every 500 square feet. Using dirty water
is just moving mud from one room to another.

Expert Turnover provided by Kokoro Cleaning.
Questions? Contact akira@kokorocleaning.net | 702-710-1201

Tired of training your own staff? Let Kokoro handle your turnover protocol. [Book a Consultation]









PURE WATER RINSE
LOGIC: The rinse pass removes the

microscopic soap film. If your rinse water foams,
soap residue remains. Finish with a dry microfiber

buff on baseboards to prevent water spots.





ROTATING BRUSHES: LUSTER KILLERS.
Leave continuous micro-scratches, dulling reflection.















High-Suction Grain Extraction
PHASE 1: TEXTURE EXTRACTION. 

Use a vacuum with high suction and the beater bar DISABLED.
LOGIC: LVP textures trap hair and grit that flat mops miss.

Rotating brushes leave microscopic scratches that turn
semi-gloss finishes into dull matte.

High
suction
required;
Beater bars



The "30-Second" Mist Protocol

IMMEDIATELY





DIRECTIONAL FLOW: Always mop parallel to the direction of the planks.
LOGIC: Mopping across planks pushes cleaning solution into the seams rather than over them,
causing internal moisture buildup that leads to floor failure.







THE "SUCTION-ONLY" DUST EXTRACTION



The Indirect "Mist" Application

Protect the finish
from mechanical
abrasion.

Wetting Pad Only

Wetting Pad Only

Microscopic "chatter
marks" and scuffs
are permanently
etched into the
topcoat by rotating
bristles.



THE 'DRY-TOUCH' MOISTURE LIMIT

SOP PHASE 3: THE 30-SECOND EVAPORATION

Ensure moisture disappears within 30 seconds of the pass.
LOGIC: Hardwood finishes are water-resistant, not waterproof.
Prolonged moisture exposure breaks down the
polyurethane seal, leading to grey 'clouding' and wood rot.



The Grain-Parallel Buff





Expert Turnover provided by Kokoro Cleaning.
Contacthenderson@kokoro.net | 725 777 2540 | Cleaning Service Henderson.com
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